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Project: the industrial relations in the commerce sector: analysis of organizational models and tools developed by the social partners

1. Participation of EuroCommerce to the various activities of the project

EuroCommerce has actively taken part to the project activities. In particular, EuroCommerce representative Ilaria Savoini, Senior adviser Social Affairs has participated to the following activities:

· Seminar in Riga in May 2012;

· Organisation of the final workshop in Brussels the 8 November 2012.

Presentations have been delivered by the EuroCommerce representative during these two events in order to provide participants with good practices implemented in the framework of the Sectoral Social Dialogue especially in the fields of skill needs and health and safety at workplace (see presentation).

2. Dissemination of the project outcomes during the social dialogue meetings (Uni Europa and EuroCommerce)

· The project description and activities have been presented in the framework of the Social Dialogue  meetings which took place in March 2013;

· The 12 February 2012,tThe social partners of the commerce sector have presented the outcomes of a EU funded project promoted by the Bilateral Entity for services of Perugia (Italy) implemented in partnership with Latvian and Spanish Members of EuroCommerce and the support of commerce social partners as experts and multipliers. The project consisted in the organization of workshops aimed to compare good practices in the field of training, reconciliation work/family, management models with the participation of employee, income support for workers and business and health and safety at workplace. EuroCommerce has taken part in a project seminar and in the final conference held in Brussels. An exhaustive study has also been published in the framework of the project, has been widely disseminated among the social partners taking part to the social dialogue meeting and to the person in charge at the Commission. The project report will also be made available on the EuroCommerce website to be launched the 19 February.
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